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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions, and listings, of claims in the 

application. Please amend claims 9, 1 1 and 16 and add new claims 19-21 as 
follows: 

LISTING OF CLAIMS: 

1 . (Withdrawn) A method for producing mail pieces in a mail production 

apparatus, starting from physical postal items, comprising: 

selecting a required operating condition of the mail production apparatus 
applying to the production of at least one mail piece; 

determining at least one physical property to be realized manually of said 
required operating condition; 

registering at least one current physical property of a current condition of said 
mail production apparatus; 

determining a difference between said at least one current physical property 
and said at least one property to be realized manually of said required operating 
condition; 

representing an indication associated with said difference in a humanly 
perceptible form; 

manually changing said at least one current physical property, such that said 
difference is removed; and 

composing said at least one mail piece from physical postal items with said 
mail production apparatus in said required operating condition. 
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2. (Withdrawn) A method according to claim 1 , wherein at least one 
property of said current condition is determined by determining at least one property 
of a directly preceding operating condition. 

3. (Withdrawn) A method according to claim 1 , further comprising: 
determining operations to be performed manually for bringing said mail 

production apparatus from said current condition into said required operating 
condition; and 

representing said operations to be performed manually in a humanly 
perceptible form. 

4. (Withdrawn) A method according to claim 3, further comprising: 
each time after an operation has been performed, again registering the 

current condition of said mail production apparatus; and 

representing in humanly perceptible form at least one residual operation of 
said operations to be performed. 

5. (Withdrawn) A method according to claim 1 , further comprising: 
determining types of physical postal items associated with said required 

operating condition; 

registering physical postal items loaded into said mail production apparatus; 
determining a physical postal item type of said loaded physical postal items; 

and 
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determining a difference between types of physical postal items associated 
with said required operating condition and said types of loaded physical postal items; 

wherein representing said difference comprises representing at least one type 
of physical postal items to be loaded. 

6. (Withdrawn) A method according to claim 5, further comprising 
representing at least one loading position for physical postal items of said at least 
one type that are to be loaded. 

7. (Withdrawn) A method according to claim 5, wherein representing said 
at least one type of physical postal item types to be loaded is carried out by 
representing a property of physical postal items of said at least one type that are to 
be loaded. 

8. (Withdrawn) A method according to claim 7, wherein loaded physical 
postal items are registered by said mail production apparatus by scanning and 
registering a property of each of the types of loaded physical postal items. 

9. (Currently Amended) A computer program for supporting manual 
preparatory operations for op e rat i ona li z i ng bringing a mail production apparatus into 
an operating condition reguired for production of a mail piece or a series of mail 
pieces , comprising instructions for: 

determining data regarding [[a]] said required operating condition app l y i ng to 
th e product i on of at l e ant on e ma i l p ie c e; 
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determining at least one physical property to be realized manually of said 
required operating condition; 

registering at least one current physical property of a current condition of said 
mail production apparatus; 

determining a difference between said at least one current physical property 
and said at least one property to be realized manually of said required operating 
condition; aa4 

causing an indication associated with said difference to be represented in 
humanly perceptible form , and 

subsequently causing said mail piece or said series of mail pieces to be 
prepared by said mail production apparatus in said operating condition . 

10. (Original) An information carrier provided with machine-readable data 
constituting a computer program according to claim 9. 

1 1 . (Currently Amended) A mail production apparatus for producing mail 
pieces, starting from physical postal items, comprising: 

at least one finishing assembly for producing physical mail pieces; 
a sensor for registering a current physical property of a current condition of 
said at least one finishing assembly; 
representation means; and 

a control structure communicatively linked with said finishing assembly, said 
sensor and said representation means, said control structure being provided with 
code for: 
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determining data regarding a r e qu i r e d an operating condition app l ying to 
required for the production of a t le ast on e a mail piece or a series of mail pieces ; 

determining at least one physical property to be realized manually of said 
required operating condition; 

registering at least one current physical property of a current condition of said 
finishing assembly; 

determining a difference between said at least one current physical property 
and said at least one property to be realized manually of said required operating 
condition; 

causing an indication associated with said difference to be represented by the 
representation means; and 

subsequently causing said at le ast one mail piece or said series of mail pieces 
to be composed by said finishing assembly in said operating condition. 

12. (Original) An apparatus according to claim 11, further comprising a 
memory structure communicatively linked with said control structure for storing data 
which represent a directly preceding operating condition, wherein said control 
structure is further arranged for determining at least one properly of said current 
condition by determining at least one property of said directly preceding operating 
condition. 

13. (Original) An apparatus according to claim 11, wherein said control 
structure is further arranged for determining operations to be performed manually for 
bringing said finishing assembly from said current condition into said required 
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operating condition and representing said operations to be performed with said 
representation means in humanly perceptible form. 

14. (Original) An apparatus according to claim 13, wherein said control 
structure is further arranged for registering the current condition again after the 
performance of one of said operations to be performed and representing in humanly 
perceptible form at least one residual operation of said operations to be performed. 

1 5. (Original) An apparatus according to claim 1 1 , further comprising an 
item sensor communicatively linked with said control structure, for registering loaded 
physical postal items, wherein said control structure is further arranged for 
determining physical postal item types associated with said required operating 
condition, registering loaded physical postal items, determining at least one type of 
said loaded physical postal items; and representing at least one type of physical 
postal items to be loaded. 

16. (Currently Amended) An apparatus according to claim 15, wherein 
said control structure is further arranged for representing , by [[with]] said 
representation means, i n addit i on to tho or e ach typ e of phys i ca l posta l it e ms to b e 
load e d, a loading position for physical postal items of that type to be loaded. 

17. (Original) An apparatus according to claim 15, wherein said control 
structure is further arranged for representing a property of physical postal items of 
said type to be loaded. 
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18. (Original) An apparatus according to claim 15, wherein said item 
sensor is arranged for registering an item property of said loaded physical postal 
items. 

19. (New) A computer program according to claim 9, wherein data 
regarding said required operating condition is determined prior to the preparation of 
the mail piece or series of mail pieces. 

20. (New) A mail production apparatus according to claim 1 1 , wherein 
data regarding said required operating condition is determined prior to the 
preparation of the mail piece or series of mail pieces. 

21. (New) A mail production apparatus for producing mail pieces, starting 
from physical postal items, comprising: 

at least one finishing assembly for producing physical mail pieces; 
a sensor for registering a current physical property of a current condition of 
said at least one finishing assembly; 
representation means; and 

a control structure communicatively linked with said finishing assembly, said 
sensor and said representation means, said control structure being provided with 
code for bringing the mail production apparatus into an operating condition required 
for production of a mail or a series of mail pieces, the code for: 
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determining data regarding the operating condition required for the production 
of the mail piece or series of mail pieces; 

determining at least one physical property to be realized manually of said 
required operating condition; 

registering at least one current physical property of a current condition of said 
finishing assembly; 

determining a difference between said at least one current physical property 
and said at least one property to be realized manually of said required operating 
condition; 

causing an indication associated with said difference to be represented by the 
representation means; and 

subsequently causing said mail piece or series of mail pieces to be composed 
by said finishing assembly in said operating condition. 
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